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Open Internet Explorer. Look for the word Tools in the toolbar. It is usually at the 
bottom right of the toolbar. 

 

 
 

Tools will provide a menu. Go to “Pop-Up Blocker” and select “Turn Off Pop-Up 
Blocker”. If it says “Turn On Pop-Up Blocker” then no change needs to be made. 
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Next, go to “Manage Add-ons” in the Tools menu and select “Enable or Disable 
Add-ons”. 

 

 
 

A menu will appear with “Add-ons Currently Loaded I n Internet Explorer”. There 
are specific Add-ons that need to be disabled. To disable Add-ons, click once on the 

Add-on and then select “Disable” at the bottom. Once the Add-ons have been 
disabled, click on Close.  

 
Add-ons that need to be Disabled: 

 
Google Toolbar 

Google Toolbar Helper 
Yahoo Toolbar 

Yahoo Toolbar Helper 
Norton Confidential 

Show Norton Toolbar 
Symantec Intrusion Prevention 

Scriptproxy 
HP Smart Select 
HP Print Clips 
HP Web Print 

RealPlayer 
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Screenshot of “Manage Add-ons” menu. 
 

 
 
 
 
 
 
 
 
 
 
 

Page 3                   Revised 01/15/2009 



Setting Adjustments for Internet Explorer Cont. 
 

From the Tools menu select “Compatibility View”.  
 

 
 

From the Tools menu select “Internet Options” and a Tabbed menu will appear.  
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Locate “Browsing History” and click on the “Settings” button. 
A secondary menu will appear. Make sure “Check for newer versions of stored 

pages” is set to “Automatically” and the number 252 is in the “Disk Space to Use” 
and then click OK. 
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Go to the top of Internet Options and click the “Security” tab. 
 

 
 

Some icons will appear across the top of the menu. The third one in is “Trusted 
Sites”. Click it once to select it. Next, click the “Default Level” button. If the Default 
Level button is transparent, then it is already at a default. Click the “Sites” button. 
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When you click on “Sites” a small window will appear. At the bottom you will find 
“Require Server Verification”. If the box is checked please uncheck it. At the top 

you will find “Add This Website to the Zone”. Click  inside this field and type: 
 

*.metrolist.net 
*.rapmls.com 

 
Click the “Add” button and you will see it populate the Websites field below. 

 

 
 

Click Close. Click OK on the Internet Options menu. 
 

Important!  You will need to restart Internet Explorer for the settings to take effect. 
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