Local Customer Service

At MetroList we pride ourselves on delivering superior customer service and support. Our
well-trained staff is ready to assist you with a variety of member services including membership
information, lockboxes, forms, and answering your general questions.

Metrolist offices are located in Lodi, Modesto, Pleasanton, Rocklin, Sacramento, Shingle Springs,
Stockton and Woodland. We're open Monday through Friday from 7:30 am to 4:30 pm and can
be reached by calling (916) 922-2234; outside the 916 area code, call (888) 898-9788.

Technical Support
The MetroList technical staff is here to support system needs. With their vast knowledge and
experience, they will provide you with assistance on all aspects of Prospector.

To speak with a technical support representative, call (916) 922-2234; outside the 916 area
code, call (888) 898-9788 between the hours of 7:30 am and 4:30 pm, Monday through Friday.
MetroList also provides technical support through email at support@metrolist.net.

Metrolistmls.com

One of the most visited public real estate web sites in Northern California, Metrolistmls.com
is one more way MetroList is working to help our Participants and Subscribers gain the most
exposure for their listings.

Supra Lockbox System

Staying on the cutting edge of technology, MetroList uses the Supra Electronic Lockbox System
that provides advanced user features, allows for greater flexibility and control over access to
listings. With the Supra Lockbox System users can leave electronic notes, flyers and business
cards stored in the iBox for showing agents. The iBox is also compatible with a large variety of
PDAs and smartphones as well as ActiveKEY.

MetroList
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For questions, please call (916) 922-2234.
Outside the 916 area code, call toll free at (888) 898-9788.
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MetroList® offers a wide-range of services, products and training to help you list and sell more real estate!

MetroList’ Prospector

MetroList® uses the most advanced Multiple
Listing Services web-based software available.
Prospector, powered by Rapattoni MLS, is
the best that technology has to offer. Some
of the exciting features in Prospector include
Anywhere Easy Access, Easy Navigation,
Search Listings, Contact Management, Auto-
Prospecting, Reverse Prospecting, Agent
Preferences, Maps, Custom Exports, E-mail,
Listing Cart, Hot Sheets, Custom Report
Writer, MLS Statistics, and secure Single Sign-
On feature.

MLS Market Reports
TrendVision is a powerful web-based software
tool integrated into Prospector that delivers
in-depth real estate statistics and market
reports. TrendVision instantly allows users

to view reports showing current, historical,
and seasonal trends in real estate pricing,
inventory, and days-on-market analysis. This
incredible software tool will enable users

to provide the most up-to-date market
information to clients.

MetroList’ PRO Websites

MetroListPro Websites is one of the most
exciting and newest products offered by
MetroList. Simple, easy and affordable,
MetroListPro encompasses a five step sign-up
process so you can have your own website
up and operational in just minutes. With an
instant IDX feed, no start up or set up charges,
and no annual commitment, MetroListPro
Websites is your solution for a professional
online marketing tool and presence on the
internet.

Meréado

The Marketplace for California Real Estate

Mercado is a robust and powerful real

estate marketing system allowing MetrolList
subscribers the ability to search statewide
MLSs and create dynamic web-based CMA,
Buyer Tour, and Flyer applications—all within
one web-based application. Best of all it is
included FREE with your MetroList subscription
and is available from anywhere you can log
onto Prospector. In addition to searching
listings from multiple MLSs throughout
California, Mercado enables MetroList
subscribers to produce high impact listing
presentations, CMAs, buyer presentations,

property flyers and more.

All MetroList users have easy access to
Realist, the premier provider of Tax Record
information. Integrated into Prospector,
Realist offers searchable access in ALL 58
California Counties. Some of the exciting
features included in Realist are detailed
property profiles, assessor maps, recorded
document images, flood maps, street maps for
pinpointing property locations, the ability to
create address labels and much more.

The most powerful reciprocal access and
data share agreement, Quattro is a benefit
to Metrolist Brokers and Agents. MetroList
users have full, real-time reciprocal access to
the Bay Area Real Estate Information Services
(BAREIS®), San Francisco Association of
REALTORS® (SFAR), MLSListings, Inc., Bay
East Association of REALTORS® MLS, Contra
Costa Association of REALTORS® MLS and
East Bay Regional Data, Inc. Today, Quattro
includes seven MLSs in 21 counties with over
1,000,000 comps and 65,000 agents. More

exposure really does equal better sales results.

Informational Seminars

The MetrolList training team is committed to
providing our users with the most up-to-date
information and technology advances in the
real estate industry. As new technology is
introduced or changes occur, you can count on
MetroList staff to provide timely Informational
Seminars in your local area. These seminars are
an excellent resource and tool that will help
you in your real estate business.

Web-Based and Classroom Training
Our training staff provides the highest quality
web-based and classroom learning. Whether
you prefer an hour online training course or
enjoy the classroom education experience,
the MetroList training team will provide you
a wealth of knowledge to help you better
navigate the Prospector system and utilize the
many tools available to you. For more about
our full complement of training, log onto
Prospector and click Training in the Single
Sign-On Module.



